
 

CBEX STUDY FAQs 

What is CBEX?  CBEX stands for ChildBirth EXperience Survey and is administered 
online in two parts. Part 1 happens in the third trimester. It asks 
questions about a woman’s pregnancy history and what kind of 
services she would like to receive in the hospital for her childbirth. 
Part 2 happens approximately two months after a woman delivers. It 
asks about what happened in the hospital during her delivery. The 
survey can be taken in English or Spanish on any device (desktop, 
laptop, tablet, smart phone).  

What is the goal of the study? The goal of the study is to learn about what women want in childbirth 
and how satisfied they are with the hospital care experience. 

Who can take the survey? Women who are approximately 36 weeks pregnant (in third 
trimester) and approximately 8 weeks postpartum.  

How long is the survey? Each survey takes approximately 10 minutes to complete.  

Who is responsible for 
administering the surveys?  

Mahmee, an independent third-party company, will securely 
administer and collect all survey responses. Mahmee will also 
consent participants and distribute the gift card incentives.  

Do patients get anything for 
completing the surveys?  

Survey participants can receive a $5.00 gift card for completing Part 
1 and a $5.00 gift card or incentive towards lactation support 
questions from Mahmee for completing Part 2. 

What do I need to do since I 
am not consenting patients or 

administering the survey? 

You are being asked to tell women who are eligible about the survey 
and give them the study link. 

What happens when a patient 
uses the link? 

The link takes the patient to the consent form, where she will learn 
more about the study and agree to participate. Once she consents, 
she will provide her name, email and phone number. She will then 
receive a verification code on her phone that gives her access to the 
survey.  

What if the patient doesn’t 
have an email or cell phone?  

If the patient does not have an email, she can make one up. If a 
patient does not have her own cell phone, she cannot participate.    

Why does the patient need a 
cell phone?  

For security purposes, the patient must be able to receive a 
verification code on her cell phone, even if she plans to take the 
survey on a different device (desktop, laptop, tablet).  

Does the patient have to finish 
the survey at one time?  

No, the patient can start and stop the survey as many times as she 
needs to finish the survey. Mahmee will send her reminders once a 
week for four weeks if she has not completed the survey.  

Why should women take the 
survey? 

Survey responses will be used to help doctors and hospitals make 
direct changes to the services they provide to improve the childbirth 
experience for all women. 

Who is funding the study? This is a federally funded research study, sponsored by The Patient 
Centered Outcomes Research Institute (PCORI).  

Who do I contact if I have 
questions? 

Please contact the study coordinator, Samia Saeb MPH CCRP at 
(310) 967-0631, Samia.Saeb@cshs.org 

 


